
NG-D500 is a video doorbell for home security which always keeps an eye at your front door. No matter where 
you are, you can see visitors in clear view during the day or night, and greet them via mobile app of NGTeco 
Home. Get notified when motion is detected and receive a call on your phone when your doorbell is pressed. A 
built-in microphone and speaker enable two-way talk with audio. 

With the all-in-one smart home application of NGTeco Home, you can realize various of powerful and useful 
functions such as motion detection, HD live video or even review the activity with local or cloud storage if 
needed.

NG-D500 will perfectly suitable for apartment, condo or villa.

NG-D500
Wi-Fi Video Doorbell
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Motion Detection
Get instant safety alerts

Wireless Connection
Supports 2.4 GHz Wi-Fi

Night Vision
See clearly without a light on

Wide Viewing Angle
Shows more at your front door

Rechargeable Built-In Battery
DIY more convenience

Two-Way Audio
Hear and speak to visitors



Specifications

Image Sensor 1/2.9” CMOS Sensor

Resolution 2MP (1920*1080)

Focal Length 3.6mm

Field of View Horizontal view 95°

Motion Detection PIR Motion 

Human Detection N/A

Video Compression H.265

Night Vision 3-5m

Frame Rate 25f/s

Audio Compression G.711

Pick-up Distance 5m

Speaker & Microphone Built-in

Two Way Audio Supported

Wireless Protocol 802.11b/g/n (2.4GHz Wi-Fi)

Data Security End-to-end encryption WEP/
WPA/WPA2

Protocol WebRTC

Cloud Storage Supported

Local Storage Maximum support 128GB

Charging Voltage DC 5V / 1A

Battery 18650 battery, 2600mAh*2pcs

Stand-by
1-2 months (5 times wake-up 
every day and related to network 
signal condition)

Chime Included

RF433 Distance 20m (no obstacle)

Dimensions 135*36.4*33.5mm

Power Consumption 2W Watts (Max.)

Working Temperature -10 ~ 55°C

Working Humidity <95%

Certifications CE/FCC

Wireless Protocol 802.11b/g/n (2.4GHz Wi-Fi)
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